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Login
Access the 10Tacle platform through the secure login page. Enter your registered email address and password. If you've forgotten your password,
click "Forgot Password?" to receive a reset link via email.

LOGIN PAGE — SECURE AUTHENTICATION

Email & password authentication with secure JWT tokens Optional two-factor authentication (TOTP) for enhanced security

Forgot password with email-based reset link (SendGrid) Role-based access: Master admin and Operator accounts
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Dashboard
The main dashboard provides a comprehensive overview of all parking operations across your entire portfolio. View real-time KPIs, a live
interactive map of all locations, system alerts, user breakdowns, payment method distribution, and movement trends.

GLOBAL DASHBOARD — REAL-TIME OVERVIEW OF ALL PARKING FACILITIES

6 KPI cards: Total Lanes, Parking Sites, Transactions, Season
Parking, Hourly Vehicles, Total Revenue

Live Google Maps with 338+ location pins — click to navigate

System alerts panel showing offline sites and connectivity issues Charts: User breakdown, parking duration, collection ranking,
payment methods, movement trending
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Projects
The Projects page lists all parking sites managed by the platform. Each project card shows the site name, address, system status, database
connectivity, real-time occupancy, and configuration details including tax rates and MDR percentages.

PROJECTS — MULTI-SITE PARKING LOCATION MANAGEMENT

Search and filter by name, IP address, project ID, status, and
database connectivity

Summary stats: Total Projects, Online Systems, Total Capacity, Offline
count

Actions: View Details, Edit Configuration, Maintenance Console,
Activate/Deactivate

Create new projects with full database and rate configuration
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Users & Access Control
Manage platform users and their permissions. Create user accounts, assign roles (Master or Operator), configure per-site module access,
enable/disable two-factor authentication, and control which features each user can access.

ACCESS MANAGER — GROUP-BASED PERMISSIONS & SITE ACCESS CONTROL

Add, edit, and deactivate user accounts with role assignment Master accounts get full access; Operator accounts get granular
permissions

Per-user permissions editor: control sidebar items, site access, and
module visibility

Two-factor authentication (TOTP) toggle per user for enhanced
security
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Project Dashboard
Each parking site has its own dedicated dashboard showing real-time operational data. View device counts, active season passes, today's
entries/exits, current vehicles inside, an embedded Google Map with the site location, traffic flow analysis, duration distribution, and hourly
utilization charts.

SITE DASHBOARD — REAL-TIME OPERATIONAL DATA

4 KPI cards: Total Devices, Season Passes, Today's Entries, Vehicles
Inside

Embedded Google Map showing exact project location

24-hour traffic analysis chart with inbound vs outbound vehicle flow Duration distribution and hourly utilization rate visualizations
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Parking Manager
The Parking Manager is a real-time field operations control panel. Monitor all entry and exit devices, remotely open barriers, view live vehicle
records, and track occupancy in real time. Each device shows its connection status, IP address, and provides remote control actions.

PARKING MANAGER — LIVE DEVICE STATUS & VEHICLE RECORDS

Device status monitor showing all entry/exit gates with IP addresses Remote barrier open, device reboot, and time-sync controls

Real-time vehicle records with plate number, type, fee, duration, and
status

Manual entry function, search by plate number, filter by gate and
action
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Local Season
Manage on-site season parking passes. View all issued passes with holder name, card number, validity period, registered vehicles, and group
assignment. Perform actions like renew, edit, or delete passes. Filter by active, expired, or disabled status.

LOCAL SEASON — ON-SITE SEASON PASS MANAGEMENT

Summary: Total passes issued, active, expired, and disabled counts Full CRUD: Add, edit, renew, and delete season passes

Search by name or plate number, filter by status, sync and export Multi-vehicle support per pass with expiry tracking
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Online Season
Cloud-based personal season pass management. This module shows orders purchased through the online portal, with 4 tabs: Season Types
(configuration), Orders (all purchases), Invoices, and Applications (approve/reject). Each order shows vehicle, type, validity, fee breakdown with
SST, and invoice number.

ONLINE SEASON — CLOUD-BASED SEASON PASS ORDERS & MANAGEMENT

4 tabs: Season Types, Orders, Invoices, Applications Order summary: total, active, expired counts and total revenue

Fee breakdown with base amount, SST tax, and total per order Application approval workflow for new season pass requests
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Collections
Revenue collection reports with daily, monthly, and yearly aggregation. View TNG, Paywave, and other payment method breakdowns. The
interactive bar chart visualizes revenue trends over time. Filter by date range, generate reports, and export to Excel or PDF.

COLLECTIONS — REVENUE REPORTS WITH CHART & EXPORT OPTIONS

Payment summary cards: TNG Users, Paywave Users, Others Interactive bar chart with yearly revenue data by payment method

Configurable date range and grouping (by day, month, or year) Export to Excel and PDF with grand totals and transaction counts
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Transactions
Detailed transaction history showing every entry and exit event. Each record includes the transaction ID, vehicle plate/card number, payment type,
entry/exit gates and times, amount charged, and parking duration. Filter by payment method, search by plate, and export data.

TRANSACTIONS — DETAILED HISTORY WITH FILTERING & EXPORT

Summary KPIs: Total Transactions, Total Revenue, Avg Transaction,
Avg Duration

Filter by payment type: All, TNG, Paywave, eWallet, Season, Others

Search by plate number or card with advanced date filters Export to Excel for external analysis and reporting
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Duration Analysis
Parking duration statistics with hourly movement trends and duration distribution. View vehicles in/out, net movement, cumulative counts, and
occupancy rate for each hour. The duration summary breaks down sessions by time period from under 5 minutes to over 24 hours.

DURATION ANALYSIS — HOURLY MOVEMENT TRENDS & DURATION BREAKDOWN

Movement KPIs: Vehicles In/Out, Current Occupancy, Peak Hour Line chart showing vehicles in, vehicles out, and occupancy over 24
hours

Hourly breakdown table: in/out counts, net movement, cumulative,
occupancy %

Duration summary: 8 time brackets from <5 min to >24 hours with
percentages
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Device Manager
Monitor and manage all entry/exit devices at a parking site. View device station name, terminal ID, IP address, connection status, and last
connection time. Add new devices, edit existing ones, filter by type (entry/exit) and status (online/offline), and export device lists.

DEVICE MANAGER — ENTRY/EXIT DEVICE MONITORING & CONTROL

Summary: Total Devices, Online count, Offline count, Entry/Exit split Filter by device type (Entry/Exit) and connection status (Online/Offline)

Add, edit, and deactivate devices with IP address and terminal
configuration

Real-time connection status with last connected timestamp
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Fee Rules
Configure parking fee structures for each site. Set up time-based rate periods, flat rates, and special day rules (weekends, holidays). Import fee
configurations from other sites or create new ones from scratch. The system supports flexible pricing with customizable time brackets.

FEE RULES — PARKING FEE CONFIGURATION

Create new fee configurations with time-based rate periods Import existing fee configurations from other sites

Support for weekday, weekend, and holiday pricing rules Flexible time brackets: first hour, subsequent hours, max daily cap
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Holidays
Manage public holiday dates for each parking site. Holidays affect fee calculations when special holiday rates are configured in Fee Rules. Add
holidays individually or import a bulk holiday list. View upcoming and past holidays with filtering and search capabilities.

HOLIDAYS — HOLIDAY CALENDAR MANAGEMENT

Add individual holidays with name and date Filter by Upcoming or Past holidays with summary counts

Holidays integrate with Fee Rules for special pricing on public
holidays

Search and manage holiday entries per site
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Redemption Rules
Configure parking fee redemption and promotional rules. Rules can be "By Amount" (flat fee override) or "By Time" (free parking hours). Each rule
can be fixed or variable rate, with optional grace periods and maximum fee caps. Toggle rules active/inactive as needed.

REDEMPTION RULES — FEE REDEMPTION & PROMOTIONAL CONFIGURATION

Two rule types: "By Amount" (flat rate) and "By Time" (free hours) Fixed or variable rate rules with grace period and max fee options

Toggle active/inactive status and manage voucher configurations Supports hotel FOC, tenant discounts, and promotional campaigns
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Billing & Contracts
Manage subscription contracts, maintenance agreements, and billing for all parking sites. Track contract status (active, expired, pending,
cancelled), monthly revenue, and go-live dates. Create new contracts, record payments, and export billing data.

BILLING — CONTRACT & SUBSCRIPTION MANAGEMENT

Summary cards: Total Contracts, Active, Expired, Overdue, Monthly
Revenue

Contract types: Maintenance, Subscription, License agreements

Search, filter by status and type, export to CSV and PDF Contract lifecycle: create, edit, record payments, cancel
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E-Invoice (LHDN)
LHDN MyInvois electronic invoicing compliance module. Manage monthly invoices, season invoices, corporate season invoices, submissions,
personal e-invoices, credit notes, reports, and settings. Prepare documents, submit to LHDN, and download PDF/Excel copies of each invoice.

E-INVOICE — LHDN MYINVOIS ELECTRONIC INVOICING SYSTEM

8 tabs: Monthly, Season, Corporate Season, Submissions, Personal,
Credit Notes, Reports, Settings

Prepare, generate, and submit invoices to LHDN with real-time status
tracking

Download individual invoices as PDF or Excel, cancel submitted
invoices

SST tax calculation with base amount and tax breakdown per invoice
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Reports & Investor Dashboard
The Reports page serves as a global investor-grade commercial dashboard. View aggregated KPIs across all 338+ managed sites including total
transactions, gross transaction value (GTV), payment channel analysis, user segmentation, top revenue sites, revenue concentration metrics, and
platform traffic overview.

REPORTS — GLOBAL INVESTOR COMMERCIAL DASHBOARD

Global KPIs: Active Sites, IoT Devices, Parking Spaces, Cumulative
Transactions, GTV

Payment channel analysis: TNG, Paywave, E-Wallets breakdown with
percentages

Top 20 revenue sites with transaction count, revenue, avg ticket, and
contribution %

Revenue concentration analysis, IoT stability score, and export to
Pitch Deck PDF
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